
UCEACONNECT FAQ (Frequently Asked Question)

Mark Richer, last updated: July 28, 2008

I can’t remember my username and password. What can I do?
If you forget your username and/or password, go to http://connect.ucea.edu  and look underneath SIGN IN at the right where you will see “Forgot your password? Click here.” You can enter your username or email, and then CONNECT will let you set a new password. After you reset your password, if you need to see or change your username, click Edit My Profile under MY PROFILE, at the right of the CONNECT screen.  If you need further help signing in, then contact the UCEA Webmaster, Mark Richer, at mricher@ucea.edu
How do I verify, update or expand my personal profile?
After signing into UCEA CONNECT, verify, update and expand your personal profile by clicking Edit My Profile under MY PROFILE, at the right of the CONNECT screen. On the next screen, you can update your username, password, set a new email, and edit and add information to your personal profile page.
How do I find association-wide or community blogs including CoP and Region blogs?

To view an association/community blog, click on UCEA BLOGS/DISCUSSIONS on the left side of the CONNECT screen, and then click on the blog of interest. Association-wide blogs are at the top, followed by blogs for each region and CoP. Any registered CONNECT user can read and post in any of these blogs.

How do I get notified if there is a new post or comment on a blog?

Consider subscribing to blogs/discussions/announcements of interest so you get an email alert when there is a new post on a region or CoP blog. To subscribe to a blog, visit the blog’s page and click on the green check mark icon or word Subscribe that is underneath the name of the blog (the name is in white letters on a dark blue background). When you subscribe to a blog, it next shows you the My Subscriptions page. If you want to subscribe to get email alerts when comments/responses are added to the blog post, then you must click the bubble icon under Options to the right of the blog’s name. The icon turns to green to show you will get alerts when comments are posted, and it’s red when comment alerts are disabled. 

Can I get RSS feeds to blogs and other pages?

You can get RSS feeds to specified blogs, announcements and the association calendar. If you use an RSS reader, you can click the RSS feed icon to the far right of where Subscribe appears in the blog icon bar. When you visit the Association Calendar Page or the News & Announcements pages (by clicking on the respective menu item at the left side of the CONNECT screen), you will also see an RSS feed icon you can click. Contact the UCEA Webmaster if you need further help with RSS feeds.

How do I change my preferences that determine the email alerts I receive when specific events occur?

Under MY PROFILE, click My Preferences and review your settings. It’s up to you to determine the email alerts you disable or enable, but we suggest that you enable the following alerts to stay connected and don’t ignore colleagues who contact you:

· Allow other members to view my connections

· Email me when I receive a connection invite

· Email me when I have unread messages older than 30 days in my inbox

· Email me when new messages arrive

How do I review my blog subscriptions and make changes to them?

You can review your subscriptions by clicking My Subscriptions under MY PROFILE. You can unsubscribe to blog posts, and subscribe/unsubscribe to blog comments in this screen. However, to subscribe to a blog follow the directions in the section above How do I get notified if there is a new blog post or comment? You can also unsubscribe to a blog that you have previously subscribed to directly in the blog’s page by clicking the Unsubscribe icon under the blog’s name (in the dark blue header).
How do I keep up with UCEA announcements and news, deadlines and meeting dates?

Keep  up with UCEA announcements and news, deadlines for nominations, and meeting dates by visiting the ASSOCIATION CALENDAR and NEWS & ANNOUNCEMENTS sections of CONNECT. You get to these pages by clicking the appropriate item in the menu on the left side of the screen. You can’t get email alerts when content is posted to these sections, but you can get an RSS feed to one or both of these. 

How can I check if I have been assigned to my correct groups in UCEA CONNECT? If my group assignments aren’t correct, how do I update my groups?

Please verify you have been added to your correct groups, that is, region, CoP(s), and other working groups (commissions, committees, etc.). (If you believe that you aren’t in a group that should be in, please contact the UCEA Webmaster Mark Richer at mricher@ucea.edu). Click My Groups under MY PROFILE to review your groups. 
How do I find a Group page?

While you are viewing your My Groups page, you can click on the group’s name or the Homepage icon to go to a group’s page where you can find file libraries and more content. You can view a Directory of the group by clicking on the Directory icon and send Messages (not emails) that go into the CONNECT in boxes of everyone in the group.  To navigate to a group page, you can also click a group’s name in your personal profile page or wherever you see it. Another way to view a group page is to use the pull down menu on the CONNECT home page Jump to a Group Homepage...  Finally one more way is to click UCEA GROUP HOME PAGES, the menu item on the left side of every CONNECT page. Working groups have private or semi-private blogs that you view from the group’s home page

Where do I find more help on using CONNECT?

Visit the UCEA CONNECT Help library for these resources:  http://connect.ucea.edu/?page=Help
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